
Pre-Existing Condition Scenarios 
 
Notice: This template is to be used as a guide and can be added into your existing appeal 
template. Your existing appeal template should include your facility name and patient 
demographics at the top of the appeal and your contact detail at the end of the appeal. 
The language in all caps and/or enclosed in brackets in this template must be customized 
by you to fit your specific scenario. 
 
When dealing with pre-existing condition cases, please ask yourself the following 
questions when doing account research. Furthermore, use these research details when 
writing your appeals.  
 
1. How long has the patient been covered with that insurance? Does the length of 
coverage expand over the past few years; therefore, not warranting pre-existing denial 
since there has been a known condition for years and years – i.e. no prior treatment 
history? 
 
Does the patient history in our system have record that the patient has ever been treated 
by our facility or that doctor for the condition?  
 
If so, did the insurance cover it?  
 
If “yes” it was covered, then it has been a condition that has been known so they need to 
make payment. Show them payment history and/or explain this was a known condition.  
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